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Frustrated callers on hold may soon see results flom their moan
0206 gruning, tharks 1 a e software prograim, pronoese by
Universiny of Soiche Gl fmia's Strikanth Nareyana, PO, thatwil
automatially transfor the most angry caflers o operators. The soft-
ware automatically analvzes the caller's voice [according to pich,
‘spasking rate, £1c. ) language and what actions the caller is taking.
niuging repetitve grumbling. sighing and mossing, Based on “pat-
o recognition” and built sing esaenples fom real cita, the piogram

‘ransfers them 1o an

operatos 1100 s el Ut vl bogeully seonth o e win-
s i he ever incraasing wodof teenation,” 8378 Narayanar, who
opes the sakware will be rsacy to hit the markat in 2006,

S0 What? If someoneis imentng sohtware to pacty fstrat
& callrs o hold,then clealy i & problem ratalers - especialy
Ty

ling your
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